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Capital, sources of, 10–11
Capital distribution. See Funding
Capital markets, 66
Cash substitutes, 188
CDOs, 24–25, 38
Center for Responsible Lending, 181
Chapter 11 filings, 79
Character, 73, 186-188
CIFRA, 145
Citicorp, 27, 28, 34
Client targeting, 55–58
Closing process, online loans, 

120–121
Cloud-based underwriting,  

112–117
Coleman, Bob, 33
Collateral risk, 106
Collateralized debt obligations 

(CDOs), 24–25, 38
Collection agencies, 74
Commodity Futures Modernization 

Act (CFM), 37–38
Communication strategy for 

crowdfunding, 129
Community Reinvestment Act 

(CRA), 37
CommunityLeader.com, 144
Compliance, and equity 

crowdfunding, 144
Consumer choice, 46
Countrywide Financial, 25–26
Credit, bank procedures, 8–10,  

72–78. See also Bank funding
Credit bureaus, 78, 113
Credit cards, 75, 108, 152
Credit default swap (CDS),  

24–25
Credit risk, compensating for, 

119–120
Credit score misinterpretation, 

73–76
Credit scores, 82–83, 113

Credit screening:
for bank funding, 8–10, 72–78
behavioral analytics for, 187–188
for character, 186–188
credit bureaus, 78
digital innovation in, 82–84
FICO model, 73–76
five Cs of credit, 8, 73, 186
Small Business Financial 

Exchange® (SBFE), 76–78
for virtual merchants, 161–164

Credit utilization, 73–74
Crowdfund Capital Advisors, 134
Crowdfund Intermediary 

Regulatory Advocates 
(CIFRA), 145

Crowdfund Investing rules, 140
Crowdfunding, 81–82,  

125–148
campaign execution, 130–132
campaign planning, 128–130
challenges to, 146–147
compliance, 144
digital intermediaries, 88–89
donors, 125–133, 148
effects on banks, 89–90
equity investing and, 140–148
growth of, 125
history of, 86–88
influencer participation for, 130
obstacles, 147–148
payment systems for, 129
peer-to-peer lending, 66–67, 

135–140, 148
platforms, 129
project pages for, 129
publicity for, 130
state regulation, 143–144,  

145–146
support community for, 130
texting/tweeting for, 132–133
transparency in, 142–143
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uses and types of campaigns, 
126–128, 132–133

videos for, 129

Daily payment tranfers, 97, 99
Data mining, 82–84
Data sorting, 53
Data types for credit decision 

scoring:
government data, 116–117
metadata collection and use, 82–84
private data, 112–114
social media data, 114–116

Day trading, 61
Defaults, budgeting for, 84–86
Deregulation/regulation, 17, 37–41, 

66, 178
Digital innovation. See also 

Technological advancements
and applicant screening, 82–84
funding options, 81–82 (see also 

Crowdfunding)
by merchant cash advance 

companies (MCAs), 104–106 
(see also Merchant cash 
advance companies (MCAs))

and risk management, 84–86
underwriting, 112–117

Digital intermediaries, 88–89
Digitally assisted underwriting, 

112–117
Dodd-Frank Act, 20, 41, 66
Donors, in crowdfunding,  

125–133, 148
Dunham, Lena, 126

eBay, 49, 113, 160
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eBay, 49, 113, 160
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Act, 27
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Entrepreneurship growth, 65
Equifax, 53, 77, 113
Equity crowdfunding, 140–148
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Etsy, 162
Experian, 53, 113

Facebook, 51–53, 114, 115, 163
Facial recognition software, 53
Factoring, xvi, 13, 97, 151–155
Fannie Mae, 26, 39
FDIC, 80
FICO credit screening model,  

73–76, 82–84
and character measurement, 186
Small Business Scoring Service 

(SBSS Score), 78
FICO Liquid Credit, 83
Finance, defining, 84
Financial crisis of 2008, 26–37

causes of, 37–39
timeline, 26–28

Financial literacy, 7
Fluke, Sandra, 126
401(k) plans, 158–160
Fraud detection, 118–119
Freddie Mac, 26
FTrans.com, 174
Funding, 15–21

alternative financing, 12–14
angel investing, 62–64
applications vs. approvals, 12
archaic rules, 95
banks (see Bank funding)
digital paths to, 81–82
effects of technological 

advancements on, 54–58
marketplace innovations in, 95–97
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Funding (continued )
MCAs, 67–69
online funders, 97–106
online lenders, 106–132
peer-to-peer lending  

(see Peer-to-peer lending)
screening procedures (see Credit 

screening)
and securities regulations, 80–81
sources of, 10–11
virtual, 65, 97–106 (see also 

Online lenders)
Future receivables purchase and 

sale agreement, 98, 101–103

Glass-Steagall Act, 38
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Gold West Financial, 27
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Google, 49–51, 57, 177
Google Maps search, 113–114
Gorlin, Marc, 162
Government data resources, 116–117
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(GSEs), 38–39
Gramm Leach Bliley Act (GLB), 

37–38
Great Recession, 35–37, 60
Greenspan, Alan, 23, 40
Guidant Financial, 159

Home equity lines of credit 
(HELOCs), 36

Homefunded.com, 127
Housing and Urban Development 

(HUD), 37
Housing bubble, 23–29
Hyland, Joe, 156

Independent sales originators 
(ISOs), 107, 109–110

IndieGoGo, 88

IndyMac, 26
Influencer participation for 

crowdfunding, 130
Innovative funders, 66–69

common features of, 96–97
merchant cash advance (MCA) 

companies, 97–106 (see 
also Merchant cash advance 
companies (MCAs))

online lenders, 109–132 (see also 
Online lenders)

Innovative lending, defining, 178
Institutional structure, 17–18
Interest rates, 119
Internet privacy, 49–51
Invest Kansas Exemption, 142–143
IRAs (individual retirement 

accounts), 158

JOBS (Jumpstart Our Business 
Startups) Act, 81, 88,  
140–142, 146

Johnson, Simon, 38
JP Morgan Chase, 25

Kabbage.com, 162–164
Karp, Nathaniel, 89–90
Kickstarter.com, 131–132, 133–134
Kiva.com, 135
Klein, Candace, 145
Klout.com, 115
Koplewicz, Josh, 185

Lehman Brothers, 27
Lending data. See Data types for 

credit decision scoring
Lending innovation, defining, 178
Lending technology, 54–58
LendingClub.com, 67, 135–140, 185
LendingTree.com, 167
Lendio.com, 172–173
Liar loans, 24
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Licensing board information, 114
Link farms, 170
LinkedIn, 62, 115
LiveOak Bank, 54
Loan applications:

approval process, 17–18
common requirements, 8–10
screening procedures (see Credit 

screening)
Loan brokers, 168–174

link farms, 170
value-added resources, 170–174

Loan defaults, budgeting for, 84–86
Loan servicing, 121–122
Loan size vs. quality of financial 

information, 8
Loan status migration, 138–139
Loan terms, 15
Loan to bank-size relationship, 

20–21
The Long Tail (Anderson), 47

Mark to market, 30
Marketing for clients, 109–110
Marom, Dan, 126
Massolution.com, 88
MCAs. See Merchant cash advance 

companies (MCAs)
McDonalds, 46
Member Payment Dependent 

Notes, 138
Merchant cash advance companies 

(MCAs), 67–69, 97–106
AdvanceMe, Inc. (AMI), 103–104
challenges to, 106
controversial terminology,  

101–104
daily payment transfers, 99
risks of, 98–99, 101
vs. traditional banks, 104–106
transaction costs, 99
typical terms scenario, 100–101

Merchant payment processors, 113
Merrill Lynch, 27–28, 61
Metadata, 82–84
mGive.com, 133
Migicovsky, Eric, 133–134
MobileCause.com, 133
Monitored lines of credit.  

See Asset-based loans (ABLs)
Morgan Stanley, 29, 34
Mortgage crisis, 23–29, 37–38
Mortgages, residential, 167
Multitiered pricing, 96–97

NAICS codes, 4–6
nCINO, 54–55
North American Merchant Advance 

Association (NAMAA), 106
NOWAccount.com (NOW), 153

Obama, Barack, 53
administration, 31
presidential campaign, 126–127

Omidyar, Pierre, 154, 155
OnDeck Capital, 109, 110
Online funders:

merchant cash advance (MCA) 
companies, 97–106 (see 
also Merchant cash advance 
companies (MCAs))

opportunities for banks as, 
184–185

Online lenders, 106–132
application and screening,  

110–111
closing process, 120–121
compared to MCAs, 106–107
compared to traditional bank 

lenders, 107–108
digitally assisted underwriting, 

112–117
fraud detection, 118–119
funding sources of, 122–124
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Online lenders (continued )
Kabbage.com, 162–164
LendingTree.com, 167
Lighter Capital, 164–165
link farms, 170
loan brokers, 168–174
loan pricing, 119–120
loan servicing, 121–122
marketing for clients, 109–110
mortgages, 167
PayPal, 163–164
revenue-based financing (RBF), 

164–165
skipped/missed payments and 

defaults, 121–122
types of data used, 112–117
underwriting calculations, 118
for virtual merchants, 160–164
website design shifts, 186

Online merchants:
Amazon, 46–49, 113, 177
eBay, 49, 113, 160
Etsy, 162
PayPal, 49, 162, 163–164, 188
Shopify, 162
Yahoo, 162

Online privacy, 49–51
Origination fees, 119

Paul, DJ, 145–146
Paulson, Henry, 27, 31, 41
Payday lenders, 14, 181
Payment options, 188
Payment systems for  

crowdfunding, 129
PayPal, 49, 162, 163–164, 188
Pebble Technology, 125
Pebble Watch, 133
Peer-to-peer lending, 66–67,  

135–140, 148
Penn, Kal, 126
Pensions, 157–158

Pepperdine Private Capital Access 
Index (PCA), 11, 34–35, 184

PNC Bank, 33
Privacy, online, 49–51
Private data sources, 112–114
Project page for crowdfunding, 129
ProPublica, 187
Prosper.com, 135
Publicity for crowdfunding, 130
Pulitzer, Joseph, 87

QuickBooks data, 163

Raymond James, 29
Real estate equity, 36
The Receivable Exchange (TRE), 155
Regulation/deregulation, 17, 37–41, 

66, 178. See also Securities 
regulations

Residential mortgage backed 
securities (RMBSs), 38

Resources for borrowers and 
lenders, 168–175

for application advice, 173–174
for borrower-lender 

matchmaking, 172–173
for enhanced self-direction, 171–172
link farms, 170

Retirement benefits, 157–160
401(k) plans, 158–160
IRAs, 158
pension plans, 157–158
ROBS transactions, 159–160
Social Security, 157

Revenue-based financing (RBF), 
164–165

Revolving line of credit (RLOC), 
75–76, 108

Risk:
in bank funding, 16
collateral risk, 106
managing, 84–86
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Risk premiums, 119–120
Rogue lenders, 106
Rollover as Business Start-Up 

(ROBS), 159–160
Rubin, Robert, 41

SalesForce.com, 54, 109
Sarbanes-Oxley Act, 141
Savings & loan associations 

(S&Ls), 37
Scalability, in bank funding, 19–20
Schumer, Charles, 26
Search engines, 49–51
Securities regulations, 80–82, 

140–142
Shopify, 162
Small business:

defining, 3–8
size standards, 5–6

Small Business Administration 
(SBA), 3–4

lending and investing programs, 
31–32, 174

Size Standards Methodology, 4
subsidies, 33–34

Small Business Financial Exchange® 
(SBFE), 76–78

Small Business Jobs Act, 31, 33
Small Business Scoring Service 

(SBSS Score), 78
Social media data, 114–116,  

163, 165
Social Security, 157
SoMoLend.com, 145–146
Sources of capital, 10–11
Starbucks, 177
Start-ups, growth of, 65
Subprime mortgage crisis, 23–29, 

37–38
Supply and demand for capital, 34–37
Support community for 

crowdfunding, 130

TALF, 28
TARP, 27, 28, 30, 31
Taulia, 156–157
Technological advancements, 45–58. 

See also Digital innovation
Amazon, 46–49
ATMs, 45–46
eBay, 49
ECast, 47
effects on small business lending, 

54–58
Facebook, 51–53
Google, 49–51
PayPal, 49
in trading, 61–62

Term Asset-Backed Securities Loan 
Facility (TALF), 28

Texting/tweeting for crowdfunding, 
132–133

Tools for loan pricing, 119–120
Trade association memberships, 114
Trading, technological changes in, 

61–62
Transparency, in crowdfunding 

investing, 142–143
TransUnion, 113
Troubled Asset Relief Program 

(TARP), 27, 28, 30, 31
Troubled debt restructure (TDR), 33
TwitPay.com, 133
Twitter, 133, 163

Underwriting, cloud-based, 112–117
United Parcel Service (UPS) 

merchant accounts, 114
U.S. Department of Agriculture 

(USDA) loans, 174

Vann-Adibé, Robbie, 47
Vantage score, 113
Venture investing, 62–64
Videos for crowdfunding, 129
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Virtual lending. See Online funders; 
Online lenders

Virtual merchants. See Online 
merchants

Wachovia Bank, 27
Wall Street, equity market changes 

to, 60–62
Walmart, 48, 49
Washington Mutual, 27
WebBank.com,  

136–138
Website design shift, 186

Wells Fargo, 27, 35–36
Wendy’s, 46
Working capital lending vs. asset 

financing, 98
Working capital management 

systems, 156–157

Yahoo, 162
Yelp.com, 114
Yodlee.com, 122

Zillow.com, 115
Zopa.com, 135
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