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self-control  88
self-esteem  41
self-pity  13
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social media  172, 173, 188
solutions, finding  77, 78–80, 90
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indirect controlling  127–8
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negative people  132–3
passive people  159
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weak managers  152–3
wrong-footers  124

standing your ground  76–7, 78, 90, 114
angry managers  100
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needy friends  156–7
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summarizing  50, 51, 55
sunk costs  176
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hostile behaviour  105–10
non-verbal communication  62–3
passive aggressive behaviour  133–40
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132, 136–7
trust  39, 70
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verbal behaviour  10, 15
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warning signs  139–40
Winfrey, Oprah  188
work situations
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angry managers  97–100
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passive aggressive behaviour  120–5
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