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information 199–201
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TCF 359
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service providers 66–7, 148–9
services 85–8, 292, 351
settlements 288
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small firms 348
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staff controls/rules 224–63
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statute law 4, 79
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suitability requirements 233–4, 290, 291,

293–4, 315, 329
supervision 142, 183, 292, 327, 339, 341
support departments 91–3, 265–9
surveillance 113–18, 280
suspicious activity reporting 211–12,

247–8, 306, 309
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switching 236
systems-based monitoring 205–6

T&C see training and competence
Takeover Panel 3, 13, 128, 336
takeovers 4, 5, 7, 9–11, 13, 71, 75, 319, 336,

350–2
Tax department 288–90
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reporting 279
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training 136–7, 160, 165, 176, 182–5
compliance costs 41
Front Office 238–40
HR departments 270–1

training and competence (T&C) 182–5
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transactions
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reporting 115, 279, 287, 289

transparency 341
trash and cash 168, 296, 303
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330, 336, 358–9
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UK see also United Kingdom

UN (United Nations) 11, 353
Unfair Terms Regulations 118
unions 69
United Kingdom (UK) regulations 3–13,

77–82
see also Financial Services Authority
anti-money laundering 4, 5, 11–13, 353
enforcement 112–29
exchanges 71–5
extradition 342
FSMA 3, 5–11
global compliance 345–6
KYC framework 214–16
legislation 3–13, 39–40, 77–82
mergers 3, 13
MiFID 7, 9–11
principles-based regulation 8, 335–8
rules mapping 64, 79–82, 101, 150
Statute Law Database 79
takeovers 4, 5, 13

United Nations (UN) 11, 353
United States of America (USA) 5, 335–6,

342, 345, 353

venture capital 198, 296–7
voice-recording 189–90, 241–2, 281–2,

288, 292, 300, 325–6

waiver of rules 114
warnings 128, 231, 292
wash trades 167
watch lists 172–3, 260

dilemmas 291, 296–9, 301, 308,
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whistle-blowing 117, 196, 262–3, 288
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