
Trim Size: 6in x 9in Vetter bindex.tex V1 - 10/12/2017 3:40pm Page 179�

� �

�

Index
A
Accountants, 22, 64

making change, 22
skills-based learning, 14–15
technology and jobs, 11–14
working with cloud technology, 8

Accounting, history, 5–8
Accounts payable, 13–14
Acuity, 79
Aguillard Accounting, 114
Aguillard, Amanda, 114
American Association of Public

Accountants, 6
American Bar Association, 66

The 1958 Lawyer and His 1938 Dollar,
66

American Institute of Accountants, 7
American Institute of Certified Public

Accountants (AICPA)
Apple, Inc., 68, 77, 93, 137
Aptus Accounting & Advisory, 127

B
Berson, Aaron, 164
BlackRock, 93
Bloomberg.com, 149
BMW, 77
British Gas Services, 155
Bulpitt, Paul, 31

C
The Capability Gap 2015, 147
CBIZ/Mayer Hoffman McCan, 76
Certified Public Accountant (CPA), 2, 7
Cherished advisor, 2, 4, 24–25

client relationships, 52, 58–59
intangible services, 46
journey, 39–41
role, 41–43
services, 51
skill sets, 58–59
tangible services, 46
technical and business skills, 46–47,

53–54, 55–58
Chief executive officers (CEOs), 23

Chief financial officers (CFOs), 23
big-picture vision, 24
broader experience, 24
leadership qualities, 24

Client-accountant relationships, 9,
27–29, 130, 136–140, 145,
156–157, 164–165, 158, 167

interactions, 79–80, 127
obstacles, 165
personal skills, 147–148

Client business processes, 47
Client experience, 73, 77

breaking down services into
segments, 77–78

Client interview, conducting, 47–51
Client onboarding process, 53–54,

116–117
evaluating process, 122
external, 117–118
internal, 118–122
needs analysis questionnaire,

119–120
onboarding checklist, 123

Client presentation, 109–110
Haserot, Phyllis Weiss, 110
The Marketer’s Handbook of Tips &

Checklists, 110
Cloud platform, 34–39

creation, 34
conducting due diligence of products

and vendors, 38
conducting test or pilot program, 38
identify areas where technology can

do heavy lifting, 38
identify pain points and

opportunities, 37
review program’s success and return

on investment, 38
review the status quo, 37

Cloud technology, 10, 13, 15, 20–22, 30
Coca-Cola, 93
Connected platform, 36
Customer-experience architecture, 74

assessment and deployment, 78
brand promise, 76–77

179

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Trim Size: 6in x 9in Vetter bindex.tex V1 - 10/12/2017 3:40pm Page 180�

� �

�

180 I N D E X

Customer-experience architecture
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check-in, 132
project list, 132

D
Daily procedures, 163–164

tips, 163–164
Data flow, 21–22
Davidson, Adam, 68
The Digital CPA, 26

E
East India Company, 5
Eisner Amper, LLP, 164
Emmerman, Boyle & Associates,

LLC, 156
Emmerman, David, 156
Engagement letter, 110–112

engagement letter checklist,
112–113

Ernest & Young, 9, 76
Evernote, 93

F
Facebook, 93
Farnell Clarke Limited, 145
Farnell, Will, 145
Fear of change, clients, 161–162

tips, 162–163
Financial information, 21

data flow, 21
Financial services, 22
Four Seasons Hotels and Resorts, 93

G
Gallup, 158
Generally Accepted Accounting

Principles (GAAP), 11
Gerico, 77
Google, 93
GunnChamberlain, 58

H
Hackett Group, 11
Hidden Figures, 12
Horn, Matthew, 12

I
IBM, 13
Inc.com, 131
Internal processes, 168–171

hiring staff, 169–171
interview process, 169–171
interim/year-end evaluations,

172–173
staff engagement evaluations,

171–172
Internal Revenue Service (IRS), 6

income tax, 6
Industrial revolution, 6
Information technology (IT), 23

J
Johnson, Katherine, 12
The Journal of Accountancy, 67, 112

K
Kaufman Rossin, 76
Kimelman, Jay, 26
KLA-Tencor, 77
KPMG International, 9, 23, 76
Kubrick, Stanley, 12

2001: A Space Odyssey, 12
HAL 9000, 12

Kuramoto, Kenji, 79

L
Leadership, next generation,

167–168
mentoring, 146, 166

Lincoln, Abraham, 5–6
Lingor, Shelly, 58
LinkedIn, 91–93
Lopez, Michael, 164

M
Manufacturing, 23
The McKinsey Global Institute,

14
Marketing budget, 84

changing budget, 85
investing market fund, 85
reliable revenue, 84

Marketing, internal, 83
lunch-and-learn, 83
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Marketing methods, 82
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calculating, 152–154

Networking, 97–98
The New York Times, 68
Nike, 77
North American Substation Services

LLC, 11

O
Operations team, 64

administrators, 65
IT group, 65
model, 65
partners, 66

Oracle Global Research, 73

P
Pacioli, Luca, 5
Personalized virtual relationships,

140–142
Pew Research Center, 15
Pricewaterhouse Cooper (PwC),

15–16, 61
Pricing and packaging, 66

hourly rates, 66–67
services, 68–69

Professional services, 23
Project plan, creation, 123

example, 125–126

R
Rackspace survey, 22–23
Raspante, John F., 112
Referrals, 98–99
Retail, 22
Return on investment, 85–86

acquisition cost payback, 86
acquisition versus retention, 86
Committed Monthly Recurring

Revenue (CMRR), 86
Customer Acquisition Cost (CAC),

86
value of customer, 86

Revenue Act of 1942, 7
Roosevelt, Franklin, 7
RSM McGladrey, 76

S
Sageworks, 29
Sales cycle checklist, 113–114
Sales process, 102, 114–116,

128–129
discovery and qualification,

103–104
discovery exercise, 108–109
discovery questions, 104–106
qualifying review, 106–108

Sales, science of, 101–102
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Team relationships, building, 157–158
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Design, 137
Xero, 14
Xerox, 77

Y
Yieldbot Inc., 11
YouTube, 94–95

Z
Zoho, 152

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


