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coaching preferences of, 152
communicating with, 41-42
conceptual thinkers with,
98-99
at empty chair meeting,
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gratitude and, 140
managers as, 41-42
profile of, 175
Sharon, 2xample, 40-41
structural thinkers with,
97-98
trust building with, 169
way to thank, 168
Anxiety, 59
Avristotle, 88
Armstrong, Lance, 155
Assertiveness, 8-9
coaching preferences, 152
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degrees of, 65

energy levels of, 66
gratitude and, 168
language of grace and, 69-70
profile of, 175
tasks complction and, 94-95
trust building and, 169
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communication and, 65-66
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love meaning for, 167
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types of, 8-9, 181
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Brain function
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collaboration and, 88-89
negative words and, 58-59
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Burke, David, 178
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effective, 62
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moving parts of, 62
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word choice in, 61-62
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knowledge of, 24
scratchiness for, 30-31
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98-99
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coaching preferences of,
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communicating with, 68
managers as, 41-42
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profile of, 175
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social thinkers with, 98
trust building with, 169
way to thank, 168
Concrete thinking
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trustin, 89
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for goal setting, 38
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components of, 90
defined, 182
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analytical/conceptual, 41-42
assertive, 8-9
balance restoration by,
18-20
for centering xercise, 46-47
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goals, 142-143
work balance with,
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attributes understanding of,
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presence as, 157-158
reflection, 164-165
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conceptual thinkers with, 98
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structural thinkers with, 99
trust building with, 169
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Marvin’s story, 34-35
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Structural thinkers. 20, 100,
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97-98
assignment discernment by,
63
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Silent generation
Transparency, 3, 30
Trimodal profiles, 178
True yes, 156
Trust builders, 169

U
Unimodal profiles, 175

\"/
Values
defined, 2
life/job compatibility,
4-5
millennials, 140-141
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peak performance by, 83
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company culture and, 143-144
generational comparisons,
141



200 Index

Work attitudes (Cont.) diverse, 30
implementation steps, 148 enthusiastic/engaged,
influences on, 141-142 35-36
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