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Index

A4S. See Prince of Wales’s Accounting for
Sustainability Project (A4S)

Abbott, 164
Accelerated filers, 101, 105, 108
Accountability

assurance, 14
boards of directors, 74, 126, 127
business sustainability and accountability
framework. See Economic, governance,
social, ethical, and environmental (EGSEE)
framework

corporate governance. See Corporate
governance

and sustainability, 6, 7, 19
AccountAbility AA1000 Assurance Standard,

9, 44, 55, 56, 188, 288, 291
Accounting firms

expertise in sustainability reporting and
assurance, 287, 298

integrated reporting measures, 46, 47
Accounting standards, 9, 52, 79, 80, 97, 202
Allen, Paul, 164
American Institute of Certified Public

Accountants (AICPA)
AT 101, “Attest Engagements,” 56, 291
auditing standards, 291
sustainability reporting guidance, 288

American Society for Quality (ASQ), 245
AS 8000 standards, 245
Assurance

AccountAbility AA1000 Assurance
Standard, 9, 44, 55, 56, 188, 291

accounting firms, 46, 47
attestation, 295
audit firms, 296, 298, 299
continuum, 57, 58
corporate governance, 139–142
criteria, establishing, 290
direct engagements, 295
environmental performance, 229, 230
guides for public companies, 288, 289,
291

internal controls, 297
International Standard on Assurance
Engagements. See International Standard
on Assurance Engagements (ISAE)

opinions, types of, 56
reasonable versus limited engagements,
292–294, 297

reports, content and format of, 295,
296

risk assessment, 296, 297
sustainability reporting, 53–56, 283, 284,
287–299

Atomic Energy Act (1954), 201
Audit committee, 76, 95, 96, 106, 107,

118–120, 181, 280
Auditing standards, 9, 58, 80, 97, 106, 108,

288, 291
Audits. See also Assurance

audit firms, 121, 296, 298, 299
of EGSEE performance, 287
environmental, 229, 230
financial statements, 55
internal controls, 106
risk assessment, 287, 296, 297
Sarbanes-Oxley provisions, 119, 120
sustainability data, 55, 56
sustainability metrics, 9

Australia, 28, 281
Austria, 28
Aviva Investors, 116

Bank of America, 127
Bartels, Wim, 157
Benefit Corporations, 9
Best practices

assurance criteria, 290
business ethics, 172, 176, 185
corporate governance, 114, 116, 117, 132,
140–142

global trends, 88
ISO standards. See International
Organization for Standardization (ISO)
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Best practices (Continued )
Principles for Responsible Investment (PRI).

See Principles for Responsible Investment
(PRI)

stakeholders, communication with, 98
sustainability programs, 10, 14, 240, 242,

243, 260
sustainability reporting, 48–51, 165, 260,

278, 279, 285–287
Bloomberg, 40, 266, 299
Board risk committee (BRC), 131, 139
Boards of directors

accountability to stakeholders, 74, 126, 127
committees, 131, 139. See also Audit

committee
corporate governance, 125, 126. See also

Corporate governance
oversight function, 128, 129
separation of roles of chair and CEO, 122,

132, 138
strategic initiatives, 19, 20
sustainability oversight, 126, 127, 129–131

BP Deepwater Horizon oil spill, 29, 194, 202,
229

Brazil, 7
Brundtland Commission, 4
Brundtland Report (Our Common Future), 4, 28
Business for Innovative Climate and Energy

Policy (BICEP), 218
Business model, 4, 79, 80, 84–87, 96, 272
Business sustainability. See also Sustainability

best practices, 260
EGSEE framework. See Economic,

governance, social, ethical, and
environmental (EGSEE) framework

emergence of, 272–274
principles of, 14

California Assembly Bill 32, 209
Canada, 28, 52, 209, 210
Canadian Institute of Chartered Accountants

(CICA), 5, 56, 75, 288, 291, 292
Capital markets, 71, 72, 76, 103
Carbon Reduction Commitment (CRC), 209
Carillion PLC, 17
CERES. See Coalition for Environmentally

Responsible Economies (Ceres)
Ceres/Valdez Principles, 28
Certified Professional Environmental Auditors

(CPEA), 229
Chief executive officer (CEO)

board responsibilities in hiring, 126, 129, 139
certification of financial reports, 96, 118, 119
compensation. See Executive compensation
duality (combined role as board chair) versus

separation of roles, 122, 132, 138

forfeiture of bonuses and profits, SOX
provisions, 118

managerial function, 131, 132
succession planning, 138–139

Chief financial officer (CFO)
board responsibilities in hiring, 179
certification of financial reports, 96, 118, 119
managerial function, 131
role of, 6, 230, 231, 298

Chief sustainability officer (CSO), 131, 132
China, 28, 116, 215, 281
Cisco, 47, 162
Clean Air Act of 1970, 28, 198, 199, 201
Clean Air Initiative (CAI), 203, 206, 216, 217,

219
Clean Water Act of 1972, 28, 201
Climate change
about, 250
Carbon Reduction Commitment (CRC)

Efficient Energy Scheme, 209
Climate Change Reporting Framework, 81
Climate Disclosure Standards Board (CDSB),

81
emerging issues, 194, 196
European Union Emissions Trading System

(EU ETS), 208, 209
global progress, 209–215
global themes, 30, 199, 200
greenhouse gases (GHG), 203, 204,

207–217, 219, 227, 244, 248, 250–253,
263, 287, 298

impact of, 217
Intergovernmental Panel on Climate Change

(IPCC), 250
International Auditing and Assurance

Standards Board (IAASB), 251
investor interest in, 76, 265
Kyoto Protocol, 7, 8, 203, 205–208, 210–

212, 214, 219
regulations and standards, 20, 29, 52, 61,

76, 81, 87, 200, 208, 209
risk assessment, 231
risk disclosure, 29, 52, 87, 199, 200, 202,

266, 279
United Nations Global Compact (UNGC). See

under United Nations
water management and reporting, 252–254

Climate Change Reporting Framework, 81
Climate Disclosure Standards Board (CDSB), 81
Coalition for Environmentally Responsible

Economies (Ceres), 28, 40, 134, 199, 202,
204, 215, 217, 218

Committee of Sponsoring Organizations of the
Treadway Commission (COSO), 59, 297

Companies Act of 2006 (United Kingdom),
98
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Competitive advantage, 10, 14, 22, 38, 39, 70,
103, 230, 258

Compliance risk, 60, 61, 70, 287, 296
Comprehensive integrated reporting (CIR), 46,

47
Connected reporting, 83, 84. See also Prince of

Wales’s Accounting for Sustainability
Project (A4S)

Connected Reporting Framework (CRF), 39,
48, 51

Consumer activism, 149, 159, 258, 259
Consumer demand, 8, 10, 38, 60, 70, 135,

258, 259
Consumer health and safety, 155, 156
Copenhagen Accord, 203, 206, 211, 212, 219
Corporate culture. See also Ethical performance

and corporate governance, 125, 129, 132,
140, 142, 143

tone at the top, 21, 22, 49, 104, 126, 153,
180, 182, 187, 190, 191

Corporate governance
action items, 143, 144, 267
advisory function, 128, 132, 133
best practices, 114, 116, 117, 132, 140–142
board committees, 131
board of directors. See Boards of directors
and business sustainability, 4
compliance function, 128, 132
and corporate culture, 125, 129, 132, 140,
142, 143

and corporate social responsibility, 153. See
also Corporate social responsibility (CSR)

defined, 114
Dodd-Frank Act, 20, 73, 74, 76, 94, 113,
115, 121–123, 125, 138

drivers, 114–116
emerging issues and challenges, 138, 139
external audit function, 128, 133
federal securities laws, 115
and financial crisis of 2007-2009, 123,
125–128

functions of, 128–131
gatekeepers, 19, 91, 114, 125, 140, 141
global convergence, 116, 117
importance of, 76
improvements needed, 126–128
internal audit function, 128, 132
KPIs, 135–137, 140
legal and regulatory compliance, 53
listing standards, 115, 123. See also Listing
standards

managerial function, 128, 131, 132
monitoring function, 128, 133, 134
NYSE corporate governance principles, 123,
124

oversight function. See Boards of directors

overview, 113, 142, 143
participants in, 76
proxy voting for sustainability, 134, 135
reporting and assurance, 139–142
role of, 142, 143
Sarbanes-Oxley Act, 118, 119, 138. See also
Sarbanes-Oxley Act of 2002 (SOX)

shareholder model, 125, 126
standards for, 9, 76, 114–116
state laws, 115
Sustainable Stock Exchanges Initiative, 116
United Kingdom, 122, 123
whistleblower policies, 120, 122, 132, 138

Corporate Register, 288
Corporate reporting

corporate governance, 139–142
financial reporting. See Financial reporting
governance, risk management, and
compliance (GRC), 86

initiatives, 79–83
internal controls. See Internal controls
investors’ expectations, 78
management discussion and analysis (MD&A),
40, 52, 78, 79, 92–94, 161, 226, 275, 284

narrative, 85, 86
overview, 77, 88
sustainability, 87, 88. See also Sustainability
reporting

web-based, 83, 84
Corporate social responsibility (CSR)

action items, 168
activities, 149
analyst consideration of, 47, 61
benefits of, 148, 162
board committee, 131
components of, 149, 163, 164
as corporate governance component, 153
defined, 151
employee-related, 158
and financial performance, 159, 160
globalization-related, 157, 158
goals of, 152
ISO 26000 standards, 154–156. See also
under International Organization for
Standardization (ISO)

issues, 156, 157
KPIs, 150, 151, 160–162
marketing-related, 158
model, 153, 154
overview, 147, 148, 167
product-related, 158
programs, 151–155, 161, 162
reporting, 31, 164–167
responsibilities, types of, 149
stakeholder-related, 159
supply-chain related, 158
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Corporations
public companies. See Public companies
role of in society, 72–74

Cox, Christopher, 98
Customers, 258, 259

Denmark, 7, 10, 28, 52
Deutsche Bank, 40
Disclosures

climate change risk, 29, 52, 81, 87, 199,
200, 202, 266, 279

companies preparing and disclosing
sustainability reports, 13, 47, 51,
259–262, 285, 300

methods, 284
organizations promoting, 11, 12
sustainability reports, 42, 44, 49, 50

Dodd-Frank Wall Street Reform and Consumer
Protection Act of 2010

board risk committee (BRC), 131, 139
corporate governance, 20, 73, 74, 76, 94,

113, 115, 121–123, 125, 138
financial reporting, 52, 53
implementation, 122
internal control provisions, 98, 101
overview, 121
as response to financial crisis, 70
risk assessment and management provisions,

139
SEC feasibility study for SOX compliance,

108, 109
Duke Energy, 259, 261

Economic, governance, social, ethical, and
environmental (EGSEE) framework

and capital markets, 71, 72
and corporate reporting, 77–79, 88
corporations, role of in society, 72–74
economic dimension. See Economic

performance
environmental dimension. See

Environmental performance
ethical dimension. See Ethical performance
and global financial crisis, 69, 70
governance dimension. See Corporate

governance
investors’ need for sustainability information,

74–77
multiple bottom-line (MBL), 27, 33, 37–39,

43, 69, 256, 277
overview, 3, 4, 14–16
social dimension. See Corporate social

responsibility (CSR); Social performance
taxonomies for, 18, 280–282

Economic performance
action items, 110

and EGSEE framework, 3, 4
financial information, public trust and

investor confidence, 92, 94–98
integrated financial and internal control

reporting, 105–109
internal control reporting, 98, 99, 101–105
KPIs, 92–94
overview, 91, 92, 109
and sustainability, 38, 91, 92

ECPI, 40
EGSEE. See Economic, governance, social,

ethical, and environmental (EGSEE)
framework

EIRIS, 40
Emerging issues
climate change, 194, 196
corporate governance, 138, 139
environmental performance, 194–196
surveys and studies on, 263–265
sustainability, 240, 263–265
sustainability reporting, 17–20, 240, 297,

298
Employees
involvement, 19, 20
as key stakeholders, 256, 257
and value of sustainability programs, 39
workplace ethics, 177–182

Energy industry, 10, 47, 210, 211, 214
Endangered Species Act of 1973, 28, 201
Enron, 180, 181, 184
Enterprise risk management (ERM), 59, 184
Environmental, social, and governance (ESG)

reporting, 31, 259, 260
Environmental Defense Fund (EDF), 199,

215
Environmental management systems (EMS),

220, 222–226, 229–231, 246
Environmental performance. See also Climate

change
action items, 231, 232
assurance and auditing, 229, 230
California Assembly Bill 32, 209
Carbon Reduction Commitment (CRC)

Efficient Energy Scheme, 209
elements of, 286
emerging issues, 194–196
environmental management systems (EMS),

220, 222–226, 229–231, 246
environmental regulations, United States,

198–202
European Union Emissions Trading System

(EU ETS), 208, 209
global environmental disasters, 194, 195
global progress, 209–215
global regulations and initiatives,

203–208
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ISO standards, 220–222. See also
International Organization for
Standardization (ISO)

KPIs, 196–198, 202
organizations influencing environmental
behavior, 215–219

overview, 193, 194, 230, 231
reporting, 226–229
standards, 9

Environmental Protection Agency (EPA), 28,
198–202

Equity analysts, consideration of sustainability
practices, 40, 47, 49, 61, 75, 273

Ethical investment funds, 28
Ethical performance

action items, 191
benefits of ethics program, 179, 191
best practices, 172, 176, 185
business ethics, 172–176
codes of conduct, 125, 151, 172, 173, 176,
177, 187

codes of ethics, 174, 176, 177, 185
and corporate culture, 183, 184
financial reporting integrity, 185–187
KPIs, 176, 177
laws and regulations compared, 172, 173
legal and regulatory compliance, 53
listing standards, 185. See also Listing
standards

overview, 171, 190, 191
reporting, 187–190
SOX requirements, 185, 187
standards, 9
training, 182, 183
unethical practices, 184
whistleblowing policies, 172, 176, 178, 186,
188, 190

workplace ethics, 177–182
European Commission (EC), 285, 286
European Union (EU)

Company Law Directives, 106
Emissions Trading System (ETS), 208, 209
reports on environmental progress,
209–211

Executive compensation, 17, 52, 75, 113, 115,
116, 122, 126–129, 132, 134, 138–143

Extensible Business Reporting Language
(XBRL), 18, 46, 83, 139, 240, 280–282,
284

Exxon Valdez oil spill, 28, 194, 195, 217

FedEx, 260, 262
Financial Accounting Standards Board (FASB),

97, 202
Financial crisis. See Global financial crisis

(2007-2009)

Financial reporting
accounting standards, 9, 97
auditing standards, 9
challenges, 82, 99–100
conventional model, 77, 79
forward-looking reports, 97, 98
generally accepted accounting principles. See
Generally accepted accounting principles
(GAAP)

importance of, 77–79
improvements, recommendations for, 78, 79,
81–83

integrated with internal control reporting,
105–109

integrity, 185–187
and investor confidence, 92, 94, 95
KPIs, focus on, 97, 98
recent initiatives, 79–83
regulatory and legal compliance, 52, 53
reliability of, 93, 95, 96
Sarbanes-Oxley provisions, 94–96, 119
sustainability reporting integrated with, 4–6,
33, 50, 51

transparency, 95–97, 105, 121
web-based, 83, 84
XBRL, use of, 281. See also Extensible
Business Reporting Language (XBRL)

Financial risk, 60, 61, 70, 287, 296
Financial Stability Oversight Council (FSOC),

121
Financial Statements Act (Denmark), 10, 52
Finland, 28
Ford, 47, 127
Foreign Corrupt Practices Act (FCPA), 138
France, 7, 10, 28, 52, 281
FTSE-4Good, 40

Gatekeepers
corporate governance, 19, 91, 114, 125,
140, 141

sustainability performance, 240, 279, 280
Generally accepted accounting principles

(GAAP), 78, 96, 97, 119, 133, 281, 294
Germany, 28, 281
Global financial crisis (2007-2009), 3–5, 69,

70, 92, 113, 115, 116, 121, 123, 125,
139, 171, 247, 275

Global initiatives
American Society for Quality (ASQ), 245
business sustainability, 240–243
climate change, 250–254
Global Reporting Initiative. See Global
Reporting Initiative (GRI)

International Integrated Reporting
Committee. See International Integrated
Reporting Committee (IIRC)
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Global initiatives (Continued )
International Organization for

Standardization. See International
Organization for Standardization (ISO)

macro sustainability, 248–250
OECD, 117, 241–244
overview, 239, 240
Social Accountability International (SAI),

243, 245
United Nations Global Compact (UNGC).

See under United Nations
Global Reporting Initiative (GRI)

about, 289
application levels, 32
assurance recommendations, 54, 55
emerging issues in sustainability reporting,

18
environmental performance indicators, 227,

228
establishment of, 28, 29
framework for sustainability reporting, 278,

279
G3 Guidelines, 42–46, 271, 275, 278
G3.1 Guidelines, 29, 271, 275, 278
G4 Guidelines, 29, 271, 275, 278, 285
G4.1 Guidelines, 282
growth in number of organizations disclosing

sustainability reports, 31
issuance of, 9
materiality guidelines, 44, 45
Southwest Airlines One Report, 6
standard setting, 29
Sustainability Reporting Guidelines, 28, 29,

42–46, 51, 271, 272, 275, 276, 278, 282,
285, 289

Global weirding, 203
Globalization risk, 70
Goldman Sachs, 40, 164
Google, 164
Governance, risk management, and

compliance (GRC), 86
Governance Metrics International, 40
Greece, 28
Green accounting/green reporting,

226–229
Green-washing, 175
Greenhouse gases (GHG), 203, 204, 207–217,

219, 227, 244, 248, 250–253, 263, 287,
298

Heidelberg Institute, 40
HSBC, 39, 47

IBM, 19, 202
India, 281
Indonesia, 28

Institutional investors, 21, 39, 52, 74, 75,
133–134, 219, 266

Insurance companies, climate change risk,
202, 266

Intangible assets, 38
Integrated reporting
comprehensive integrated reporting (CIR),

46, 47
financial reporting, CSR reporting integrated

with, 165
financial reporting, sustainability reporting

integrated with, 4–6, 33, 50, 51
integrated financial and internal control

reporting, 105–109
International Integrated Reporting

Committee (IIRC), 18, 29–30, 51, 245,
271, 276, 278, 279

principles of, 278, 279
Integrity, 19, 185–187
Intel, 127
Interfaith Center on Corporate Responsibility

(ICCR), 215, 219
Intergovernmental Panel on Climate Change

(IPCC), 250
Internal controls
assurance, 297
business and operations (ICBO), 104
financial reporting (ICFR), 58, 91, 95
integrated financial and internal control

reporting, 105–109
investment in, 103–105
legislation, impact of, 98, 101
mandatory reporting, benefits of, 103
overview, 109
reporting requirements, 101–103
sustainability performance, 58

International Accounting Standards Board
(IASB), 52, 97

International Auditing and Assurance
Standards Board (IAASB), 251, 289. See
also International Standard on Assurance
Engagements (ISAE)

International Auditing Practices Committee
(IAPC), 57

International Corporate Governance Network
(ICGN), 117

International Council for Local Environmental
Initiatives (ICLEI), 203, 217, 219

International Federation of Accountants (IFAC)
collaboration with A4S, 17
corporate governance recommendations,

123, 125
initiatives on financial reporting,

79–83
International Good Practice Guidance

(IGPG), 84, 114
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International Standard on Assurance
Engagements. See International Standard
on Assurance Engagements (ISAE)

support for business sustainability reporting,
18

Sustainability Framework, 4, 12, 16, 274
International Financial Reporting Standards

(IFRS), 97, 281
International Integrated Reporting Committee

(IIRC), 18, 29, 30, 51, 245, 271, 276, 278
International Organization for Standardization

(ISO)
development of standards, impact of society
on, 259

ISO 1001 standard, 224
ISO 9000 standards, 51, 81, 155, 220, 246,
259

ISO 14000 standards, 51, 81, 155, 156,
202, 220–222, 224–226, 228–230, 246,
258, 259

ISO 26000 standards, 30, 51, 56, 81,
154–156, 228, 246, 247, 259

ISO 31000 standards, 51, 52, 59, 247
ISO 50001 standards, 222, 248
and sustainability reporting, 9, 246

International Standard on Assurance
Engagements (ISAE)

ISAE 3000, Revised, “International Standard
on Assurance Engagements Other Than
Audits or Reviews of Historical Financial
Information,” 44, 55, 56, 161, 287,
289–292, 295

proposed ISAE 3410, “Assurance
Engagements on Greenhouse Gas (GHG)
Statements,” 251, 287, 289

Investor Network on Climate Risk (INCR), 215,
219

Investors
financial reporting, confidence in, 92, 94, 95
institutional, 21, 39, 52, 74, 75, 133, 134,
219, 266

organizations influencing corporate
environmental behavior, 215

risk tolerance and need for transparency, 96
socially responsible investing, background,
28

sustainability information, importance of,
19–21, 39, 72, 74–76, 87, 88, 265,
266

Iron curtain approach to misstatements, 44
Italy, 28

Jantzi Sustainalytics, 40
Japan, 207, 209, 210, 281
Johannesburg Stock Exchange (JSE), 116, 165
JP Morgan, 127

Key performance indicators (KPIs)
accountability, 9
corporate governance, 135–137, 140
corporate social responsibility (CSR), 150,
151, 160–162

criteria for establishing, 17
economic, 92–94
EGSEE activities, 97, 98
environmental performance, 196–198,
202

ethical performance, 176, 177
financial, 5, 16, 21, 28, 33, 41, 53, 92–94,
254

financial reporting, 97, 98
implementing, 255, 256
non-financial, 5, 16, 17, 21, 28, 32, 33, 41,
53, 254, 255

sustainability, 16, 17, 254–256, 274,
275

King, Martin Luther, Jr., 173
KLD STATS, 299
Kyoto Protocol, 7, 8, 203, 205–208, 210–212,

214, 219

Leadership in Energy and Environmental
Design (LEED), 228, 259

Lessons learned, 260, 263
Listing standards, 1, 10, 30, 48, 52, 73, 94,

114–116, 123, 185, 276. See also Stock
exchanges

Macro sustainability issues, 248–250
Malaysia, 28
Management discussion and analysis (MD&A),

40, 52, 78, 79, 92–94, 161, 226, 275,
284

Mercer, 40
Microsoft, 47, 262
Millennium Development Goals (MDGs), 214
Monks, Colin, 39
Montreal Protocol, 20, 212–214
MSCI, 40
Multiple bottom-line (MBL), 27, 33, 37–39,

43, 69, 256, 277. See also Triple
bottom line

Narrative reporting, 85, 86, 142
National Association of States Board of

Accountancy (NASBA), 181
Natural resources, shortages of, 248, 249
Netherlands, 28, 281
New York Stock Exchange (NYSE), 123, 124,

185
Norway, 28
Novartis, 47, 259
Novo Nordisk, 47, 259
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Operations risk, 60, 70, 287, 296
Organization for Economic Cooperation and

Development (OECD), 117, 205, 241–244
Our Common Future (WCED), 4, 28

Pacific Institute, 40
Pembina Institute, 40
Philanthropy, 45, 148–150, 154, 158, 163,

164, 259
Portugal, 28
Predictive business analytics (PBA), 84
Prince of Wales’s Accounting for Sustainability

Project (A4S), 17, 18, 81, 83, 84, 166
Principles for Responsible Investment (PRI), 29,

74, 75, 116
Procter & Gamble (P&G), 19, 47, 262
Promoting Transparency in Financial

Reporting Act, 97
Proxy Voting Sustainability Principles, 134,

135
Public companies. See also Corporations

accelerated filers, 101, 105, 108
communication with stakeholders, 98
financial reporting. See Financial reporting
internal controls. See Internal controls
jurisdiction, 70, 71
listing standards, 1, 10, 30, 48, 52, 73, 94,

114–116, 123, 185, 276
XBRL implementation, 281. See also

Extensible Business Reporting Language
(XBRL)

Public Company Accounting Oversight Board
(PCAOB)

Auditing Standard (AS) No. 2, 58
Auditing Standard (AS) No. 5, 58, 106, 108
creation of, 95
registration of public accounting firms, 119
risk assessment standards, 287
standards, 289, 291

Public Company Accounting Reform and
Investor Protection Act of 2002. See
Sarbanes-Oxley Act of 2002 (SOX)

Reputation risk, 60, 61, 70, 287, 296
Risk assessment, 139, 287, 296, 297
Risk compliance and governance (RCG), 31
Risk management, 58–61, 70, 139
RiskMetrics, 41, 299
Roche, 127
Rollover approach to misstatements, 44

SA8000 standards, 166, 243, 245
Sarbanes-Oxley Act of 2002 (SOX)

auditing provisions, 119, 120
benefits of, 121
code of ethics provisions, 185, 187

corporate governance, 73, 76, 118, 119, 138
enactment of, 115, 117, 118
financial reporting provisions, 52, 53, 94, 119
goals of, 118
internal control reporting, 94–96, 98, 101,

106, 108, 109
penalties and other provisions, 120, 121
and sustainability reporting, 51–53

Securities Act of 1933, 52
Securities and Exchange Commission (SEC)
climate change risk disclosure, 29, 52, 200,

279
reports, 115
SAB 99 (materiality, factors considered), 43
SAB 108 (materiality of misstatements on

financial reports), 43, 44
Securities Exchange Act of 1934, 52, 106
Shareholder proposals on policy issues, 286
Shell, 47, 194
Singapore, 281, 285
Singapore Exchange (SGX), 10, 30, 48, 52,

116, 276
Social Accountability International (SAI), 166,

243, 245
Social Investment Forum (SIF), 28
Social performance. See also Corporate social

responsibility (CSR)
elements of, 286
KPIs, 150, 151, 160–162
standards, 9

Social return on investment (SROI), 164
Social venture capital (SVC), 163, 164
Soci�et�e G�en�erale, 40
Society, role of in establishing standards, 259
South Africa, 7, 10, 52, 285
Southwest Airlines “One Report,” 5, 6
Stakeholder theory, 8, 9
Stakeholders
best practices for communication with, 98
confidence and trust in sustainability

performance reports, 19
corporate reporting, interest in, 77, 78
employees as, 256, 257
inclusiveness of in sustainability reports, 45
and role of corporations, 72–74
sustainability performance information,

demand for, 21
Standardization of sustainability reports, 9, 45,

46, 50, 53, 54. See also Extensible Business
Reporting Language (XBRL)

Stock exchanges
Johannesburg Stock Exchange (JSE), 116,

165
listing standards, 1, 10, 30, 48, 52, 73, 94,

114–116, 123, 185, 276
Nasdaq, 115, 185
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NewYork Stock Exchange (NYSE), 115, 123,
124, 185

Singapore Exchange (SGX), 10, 30, 48, 52,
116, 276

Sustainable Stock Exchanges Initiative, 116
Strategic risk, 60, 70, 287, 296
Superfund Amendment and Reauthorization

Act (SARA), 198
Suppliers, 257, 258
Supply chain sustainability management, 19,

20, 257, 258
Sustainability

action items, 22, 23
best practices, 10–14, 240, 242, 243, 260
business sustainability, emergence of,
272–274

case for, 5, 6
criteria for sustainability program/activity, 5
current trends, survey and study results, 6, 7
database, 299
definitions of, 4, 5, 272
demand for, 70
drivers of initiatives and practices, 7–10
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