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(B) as soon as practicable, supply the copy-

() in the form specified in the response, if any, to the
referred to in subparagraph (A);

(I)  if there is no such response within the period specifiag
subparagraph (A)(111), supply the copy in any one of the fy,
referred to in subparagraph (A)(I1) as the data user thinks g

(5) Subparagraph (ii) of paragraph (a) and paragraph (b) of subsection (3) shall €Xpire
the 1st anniversary of the appointed day.

Section: {20 |Circumstances in which data user

shall or may refuse to comply with
data access request

18 0of 2012

(1) A data user shall refuse to comply with a data access request-

(a) if the data user is not supplied with such information as the data user nig
reasonably require-

(i) in order to satisfy the data user as to the identity of the requestor;

(i1)  where the requestor purports to be a relevant person, in order to satisfy the
data user-

(A) as to the identity of the individual in relation to whom the requesiy,
purports to be such a person; and

(B) that the requestor is such a person in relation to that individual;

(b) subject to subsection (2), if the data user cannot comply with the request withouf
disclosing personal data of which any other individual is the data subject unl
the data user is satisfied that the other individual has conseited to the disclos
of the data to the requestor; or

(¢) inany other case, if compliance with the request is for the time being prohibited
under this or any other Ordinance. (Amended 18 0 2012 5. 13)

(2) Subsection (1)(b) shall not operate-
(a) so that the reference in that subsection to personal data of which any other
individual is the data subject includes a reference to information identifying that
individual as the source of the personal data to which the data access request

concerned relates unless that information names or otherwise explicitly identifie

that individual;

(b) so as to excuse a data user from complying with the data access request
concerned to the extent that the request may be complied with without disclosing
the identity of the other individual, whether by the omission of names, or other
identifying particulars, or otherwise.

SECTION 20 51

er may refuse to comply with a data access request if-
us S

data ‘ |
the request is not in writing in the Chinese or English language;
L) I

the data user is not supplied with such information as the data user may reasonably
e dal ©

quire to locate the personal data to which the request relates;
re

the request follows 2 or more similar requests made by-

(i) the individual who is the data subject in respect of the personal data to
1
which the request relates;

(i) one or more relevant persons on behalf of that individual; or
i N
i) any combination of that individual and those relevant persons, an_dh;t hls
p unreasonable in all the circumstances for the data user to comply with the
request;
o 5 h
. biect tosubsection (4), any other data user controls the use of Fhe data II’L suc.
i y 4z to prohibit the first-mentioned data user from complying (whether in
a way-as
whole ar in part) with the request;

ue form in which the request shall be made has been specified under section 67
A ;m:i the request is not made in that form; (Amended 18 of 2012 s. 13)

(ea) the data user is entitled under this or any other Ordinance not to comply with the
ead :
" request; or (Added 18 of 2012 5. 13)

| in any other case, compliance with the request may for the time being beh refu‘sed
4 under this Ordinance, whether by virtue of an exemption under Part 8 or otherwise.

s ( )( ) 1 + f ply g Wltll llle
ubSBCliGI‘l 3 d Sha l not OpCi ate so as to excuse a data user 1ro com n

(a) inso far as the request relates to section 18(1)(a), to any extent;

i 5 ser
(b) in so far as the request relates to section 18(1)(b), to any ext.er_lt.that the data 51
can comply with the request without contravening the prohibition concerned.

ation to discovery and inspeetion, in any proccedings under this Ordinance, &
specified body—

may, for the purpose of deciding on the issue as towhether 2 datatuz:;;i
required or entitled to refuse to comply with 3adﬂﬁa£c:{’*.sj ;“lrl;zsmre o
e e 1 any question related to that issue, require thi
this section or deciding on any quest : e g G
personal data which is the subject of the request to be made sy
ifs inspection; and

must not require the personal data to be disclosed to any party to the

data user must comply with the request. (Added 18 0f2012s.13)

proceedings, whether by discovery or otherwise, unless it has decided that the
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(6) In-.subs“ec.tion'(ﬁ-);_ = : i
proceedings under this Ordinance REAR O ERI) 1as e
meaning given by section 13(4); relevant Ordinance (BRI means—>

(@) the High Court Ordinance (Cap 4); |

(8) the Distrct Court Ordinance (Cap 336); or :

(©  the Administrative Appeals Board Ordinance (Cap 4250
specfed- body (FREHER) has the same meaning given by S-.Bcﬁc?m;l;;i ). ¢ Addea
20125 13) sehes R LAl
(Enacted 1995
30/06/1997

Section: |21

Notification of refusal to comply
with data access request

(1) Subject to subsection (2), a data user who pursuant to section 20 refuses to comply
with a data access request shall, as soon as practicable but, in any case, not later har
40 days after receiving the request, by notice in writing inform the requestor-

(a) ofthe refusal;
(b)  subject to subsection (2), of the reasons for the refusal; and

(c) where section 20(3)(d) is applicable, of the name and address of the other
user concerned.

(2) Where-

(a) a data user has pursuant to section 20 refused to comply with a
request; and

data acees;

(b) the refusal also relates to scetion 18(1)(a) by virtue of sectisi €5, then the dat:
user may, in the notice under subsection (1) concerned, n'nizce of the matt 1§
of which the data user is required to inform the requestor under that subsection,
inform the requestor that the data user has no personal data the existence of
which he is required to disclose to the requestor (or words to the like effect).

(Enacted 1995)

i

.01/10/2012 J

5
2

Correction of Personal Data 18 of 2012

Part:
Division:

Section: |22 IData correction request

(Added 18 0f 2012 5. 14)
|18 0f 2012

lo1/102012 |

(1) Subject to subsections (1A) and (2), where- (Amended 18 0f2012 s, 15)

(a) a copy of personal data has been supplied by a data user in compliance with a
data access request; and

(b) the individual, or a relevant person on behalf of the individual, who is the data
subject considers that the data is inaccurate, (Amended 18 of 2012 5. 15)

- '@

SECTION 23 53

dividual or relevant person, as the case may be, may make a request that the data
1 Vi
1nthe necessary correction to the data.
e
son is a relevant person in relation to an individual only b‘ec'a_\jus..e t1.1e) p.er_son
. authoriied in ﬁvriting by the individual '_tomqke. a dqta,acc;:gs. request on
tae:ﬂ:;‘-'thé: individual, the person is not entitled to make a data correction request.
18 0f 2012 5. 15)

A data user who, in relation to personal data-

does not hold the data; but

ntrols the processing of the data in such a way as to prohipil the dali-l user W.’hO
zoes hold the data from complying (whether in whole or in part) with section
0 . .
23(1) in relation to a data correction request which relates to the data,

(b)

5 o
; be made, and the provisions
shall be deemed to be a data user to whom such a request may
shal

f this Ordinance fincluding subsection (1)) shall be construed accordingly.
ol I \

i ithout 71 itidice to the generality of sections 23(1)(c) and .25(2),‘ if a data user, subsequent

R s '\t fa data correction request but before complying with the request pursuant‘ to
m‘ thf’ Tecrp Def‘usin s to comply with the request pursuant to section 25, discloses to a third
SfC““’A: G;:;ma[ d;:ta to which the request relates, then the user shall take all practlcab.le
"’m}f: easii:;e the third party that the data is the subject of a data cm"rectiox? request still
flt:g:r gonsid;:ration by the user (or words to the like effect). (Amended 18 of 2012 5. 15)

. j&-per&on who, in a data correction request, supplies any inf.or{na‘t?gn V\.fh.]Ch 1§If§;stz

rihiéléa_ding in a material particular for t_-hc purpose df :ha\..:m%r tlie_..personiicﬁoﬁ

corrected as indicated in th;e-request,'commn:s an-offemg: and is liable ori_ 2(:91_1 1-5.)- &
-'a.ﬁfne at level 3 and to imprisonment for 6 months. (Added 18 of 2012 s.

(Enacted 1995)
01/10/2012

Compliance with data correction 18 0f 2012

request

Section: (23

(1) Subject to subsection (2) and section 24, a data user who is satisfied that p;rso:gl (;l;tz
| to which a data correction request relates is inaccurate shall, not later than y

after receiving the request- (Amended 18 of 2012 5. 2)

(a) make the necessary correction to the data;

(b) supply the requestor with a copy of the data as so corrected; and
(c) subject to subsection (3), if-

(i) the data has been disclosed to a third party dtfring the l?l n;onths
immediately preceding the day on which the correction is made; an

(ii) the data user has no reason to believe that t.he third party has ceasfed
using the data for the purpose (including any directly related purpose) for
which the data was disclosed to the third party,

i i f z rrected
take all practicable steps to supply the third party with a copy of thcla data as so co
accompanied by a notice in writing stating the reasons for the correction.
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(a) given by an individual other than in the ordinary course of his occupation; ang

(b) relevant to another individual’s suitability or otherwise to fill any position ¢
employment or office which is presently, or may become, unfilled, |

SECTION 58 91

The Chief Executive or Chief Secretary for Administration may, ina (_;ertiﬁcale re.fzrred
to in subsection (3) or (4), in respect of the Pcrsonal .data to which Lhe certi ca:e
relates and for the reasons specified in that culertlﬁcate, direct the Commm.m?ner Tm}t1 ﬁ
carry out an inspection or investigation and, in any such case, the Commissioner sha

is exempt from the provisions of data protection principle 6 and section 18(1)(b)- (Amenda
18 0f 2012 5. 2)
(6)
(i) inany case, unless the individual referred to in paragraph (a) has informe

the data user in writing that he has no objection to the reference being

by the individual referred to in paragraph (b) (or words to the like effect); or
(ii) 1in the case of a reference given on or after the day on which this section
comes into operation, until the individual referred to in paragraph (b) hag
been informed in writing that he has been accepted or rejected to fill thyt
position or office (or words to the like effect),

whichever first occurs.

(Enacted 1995)
01/10/2012

Section: |57 (Security, etc. in respect of Hong

Kong

18 0f 2012

(1) Personal data held by or on behalf of the Government for the purposes of safeguarding
security, defence or international relations in respect of Hong Kong is exempt from
provisions of data protection principle 6 and section 18(1)(b) where the application of
those provisions to the data would be likely to prejudice any of the matters referred t, @
in this subsection. (Amended 18 of 2012 s. 2)

(2)

Personal data is exempt from the provisions of data protection principle 3 in an, case
in which- (Amended 18 of 2012 5. 2)

comply with the direction. (Amended L.N. 362 of 1997; 34 0f 1999 5. 3)

A document purporting to be a certificate referred to in subsection (3) or (4) shall be
received in evidence and, in the absence of evidence to the contrary, shall be deemed

to be such a certificate.

) In this section-

ions” ([ i i i i i reanization;
sinternational relations (BIBRRA{R) includes relations with any international org

scecurity” (##%) includes the prevention or preclusion of persons (including persons

detained in accordance with the provisions of the Immigration Ordinance (Cap 115.))
entering and remaining in Hong Kong who do not have the right to enter and remain

in Hong Korg.

7f$'er'cti0n: 158 |Crime, ete.

(a)
(b)
(c)
(d)

(Enacted 1995)
lo1/102012 |

18 0f 2012

(1) rersonal data held for the purposes of-

the prevention or detection of crime;
the apprehension, prosecution or detention of offenders;
the assessment or collection of any tax or duty;

the prevention, preclusion or remedying (including punishment) of unlawful or
seriously improper conduct, or dishonesty or malpractice, by persons;

: i ‘ i i ignifice iz ising from-
(a) the use of the data is for any of the purposes referred to in suhsection (1) (and (e) the prevention or preclusion of significant financial loss arising
;v(;lleztherzc))r not the data is held for any of those purposes); 4qd fAmended 18 of (i) any imprudent business practices or activities of persons; or
s. | d
(i) unlawful or seriously improper conduct, or dishonesty or malpractice, by
(b)  the application of those provisions in relation to such use would be likely to Sersons:
rejudice any of the matters referred to in that subsection, ) : .
. i (f) ascertaining whether the character or activities of the data subject are likely to
and in any proceedings against any person for a contravention of any of those provisions it have a significantly adverse impact on any thing-
shall be a defence to show that he had reasonable grounds for believing that failure to so use . s
i i i ; ates; or
the data would have been likely to prejudice any of those matters. (i) to which the discharge of statutory functions by the data user re |
. i ired i i is functions to which this paragraph applies
(3) Any question whether an exemption under subsection (1) is or at any time was required (i1) whlclh relates to the filbcharge of functions p
in respect of any personal data may be determined by the Chief Executive or Chij by virtue of subsection (3); or |
Secretary for Administration; and a certificate signed by the Chief Executive or Chief (g) discharging functions to which this paragraph applies by virtue of subsection

Secretary for Administration certifying that the exemption is or at any time was s0
required shall be evidence of that fact. (Amended L.N. 362 of 1997; 34 of 1999 s. 3).

(4) For the purposes of subsection (2), a certificate signed by the Chief Executive or Chie
Secretary for Administration certifying that personal data is or has been used for any

purpose referred to in subsection (1) shall be evidence of that fact. (Amended L.N. 362
of 1997; 34 of 1999 5. 3; 18 0 2012 5. 2)

(3), is exempt from the provisions of data protection principle 6 and sef:ticm
18(1)(b) where the application of those provisions to the data would be likely
to- (Amended 18 of 2012 s.31)

(i) prejudice any of the matters referred to in this subsection; or

(i) directly or indirectly identify the person who is the source of the data.
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(1A) In subsection (1)(c), “tax™

lared that-
(#IR) includes any tax of a territory outside Hong Kgp, fiis hercby declarc

(a) arrangements having effect under section 49(1A) of the Inland Rens

@® subsection (3) shall not operate to prejudice the generality of the operation of paragraphs
Ordinance (Cap 112) are made with the government of that territory; ang

(), (b), (©). (d) and (N(i) of subsection (1) in relation to a financial regulator;

(b) that tax is the subject of a provision of the arrangements that requires disc]os

() anotice under subscction (4) is subsidiary legislation.
of information concerning tax of that territory. (Added 1 of 2010s. 9) i

(2) Personal data is exempt from the provisions of data

protection principle 3 in any g
in which- (Amended 18 of 2012 5. 31)

._ L Lt V='1{0ng:;0r.
an offence under the laws of Hong
(a) the use of the data is for any of the A s

whether or not the data is held for a
2012 5. 31)

purposes referred to in subsection ()@ e i fa'15 heldl ob nsed in connection With Tegal or law enforcement

N i al data is held or used in connection with et e
ny of those purposes); and (Amended iﬁ;f[zzonbemeen Hong Kong and a place outside Hong Kong, 4 offence
under the laws of that place; 4
(b) the application of those provisions in relation to such use would be like]y

) means a person who commits a crime. (Added 18 of 20 2. 31

prejudice any of the matters referred to in that subsection, %) et AR '
and in any proceedings against any person for a
shall be a defence to show that he had reasonable

the data would have been likely to prejudice any

contravention of any of those Provisions
grounds for believing that failure to SO Ug
of those matters, '

(Enacted 1995)

Protected product and relevant.
{records under Interception of

(3) Paragraphs (f)(ii) and (g) of subsection ‘ | Communications and Suvelllance

regulator-

(a)  for protecting members of the public against financial loss arising from- & ..

(i)  dishonesty, incompetence, malpractice or seriously improper conducti I

(1) apply to any functions of a fing

persons-

>
(A) concerned in the provision of banking,

insurance, mvestniew, g
other financial services;

(B) concerned in the management of companies;

(BA) concerned in the administration of provident’ fund schemes

registered under the Mandatory Provident Futia Schemes Ordinaneg
(Cap 485); (Added 4 of 1998 s. 14)

(C) concerned in the management of occupational retirement sch

within the meaning of the Occupational Retirement Schemes
Ordinance (Cap 426): or

(D)  who are shareholders in companies; or

(i1)  the conduct of discharged or undischarged bankrupts;

(b) for maintaining or prometin
of the systems which prov

(a)()(A); or

g the general stability or effective working of any

repewi] 6E-Spy hiescrihed. anthots
sue or renewal of any prescribed autho
ide any of the services referred to in paragraph

or device retrieval warrant under the Iﬁm‘f@ﬁ?n Gf G@mmmlmms

' ‘Surveillance Ordinance (Cap 589); or

(c) specified for the purposes of this subsection in a notice under subsection (4).

(4) For the purposes of subsection (3), the Chief Executive may, by notice in the Gazelte,
specify a function of a financial regulator. (Amended 34 of 1999 s, 3)

such prescribed authori ation or device reft
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PART 3
of this right of choice (i) when soliciting the personal data in question; ang (ii
response channel through which the data subject may elect to give his/her Cons.

USE OF PERSONAL DATA IN DIRECT MARKETING

2.17 In some circumstances, a data user may seek a general consent from the data gyt
to cover all specified kinds of personal data, classes of marketing subjects and

‘ . ' . d i in di rketin
s s ot i ity Sl oy irements to be followed before using personal data in direct ma g
; y requ

subject, a data user is not allowed to yse any kind of personal data of the data g ' data subject’s personal data in direct marketing must
to market any class of products or services or provide any personal data of e 1 A data user who intends to use a da

’ i : igation on the data user
subject to any class of persons for use in direct marketing, : 24 take specified actions which are elab_orated %)e]o.w. Tlllle to}t(;hgzm PM
ies irrespective of whether the personal data is collecte g
- ‘“‘ebfl)f‘;{ ence, even if a data user has collected the personal data of a data subjec
e ‘fsz" 'rt L?tc ?s, still required to take the specified actions and obtain the necessary
ﬁ-omei:l‘:‘li‘mrr): tl};:a data subject before using the personal data for direct marketing,
cons

Tips: .

: the data subject of data user’s intention to use the personal data in direct
nform

keting and provide the data subject with the prescribed information
marke x

personal datain o
- Allow customers to indi

:@hen to informy?

Q. ¢ data user i 1 se 7 | Cl,S p I's

S (=) as y Il 1 s i tention to us hC data Sle e &) (lIla[
CoL Carl as SSIble lh d S 1n : : :

‘a] 'g fOI di.l‘ecl marketing pl.ll'pOSE. \‘N herﬂ pOSSlb]D, th]s Should be done on or l)ef‘(? ( th
o t

personal data of the data subject is collected.

ple of notification: . S
TieT GpETIS A savings aceutill  bank, the customer should be i orm
L customer opens a savings account w}tha ank, the custome . i
: ;?(S’Ziflltéﬁﬁinjto use his personal data for ma,r_kehng; its dl_ﬂ'ﬁrf.‘]:.ﬂ_}lt}f?elsi ?f ba;;l;lﬂagl
- 'nci be glvena choice of ‘whether to allow such usage at the time his personal
vices and be given a ct g0 .

fata is collected. '

Use of the personal data

2.18 Data users are required under DPP3 nog to use personal data for 4 New purpose unless
the prescribed consent is obtained from the data subject. A new PUIpose means g
burpose other than the purpose for which the data was to be usad A the time of
collection or a directly related purpose. Under section 2(3), prescribed consent mea
EXpress consent given voluntarily which has not been withdrawn in writing,

as " * purposes as
3.3 General and loose description of the purpose of use such as .yutcl; lo!he: purp
1 ] be” wi ceptable.
the company may from time to time prescribe” will not be accep

What to be included?

" iy by e e o from o s 3.4 The following information must be included in the notice to the data subject:

in direct marketing, it has to seek the prescribed consent from the data subject if such
data was originally collected not for direct marketing purpose. Despi
data user is taken to have obtained the prescribed consent of the data
contravened any of the relevant provisions regarding (i) the taking of sp
before using or providing personal data for use in direct market; I
providing personal data for use in direct marketing without the data subject’s consent;
and (iii) ceasing the use or provision of personal data for yse in direct marketing upon
obtaining an opt-out request from the data subject'®, These requirements [(i), (ii), and
(iii)] are explained in Parts 3 and 4.

5 ject for direct
(a) The data user intends to use the personal data of the data subject fo
a :

marketing;

; ecel he data
(b) The data user may not so use the data unless the data user has received t
e

subject’s consent to the intended use;

(c) The kinds of personal data to be used:

i i ata i ed; and
(d) The classes of marketing subjects in relation to which the data is to be us

Lird - . ' _
) indicati jection” (sce section 35A(1)).
" The definition of “consent” includes “an indication of no obj

— -
" Sections 35H and 35M




2.11 Data users should communicate their message effectively in clear and simpl langug

2.12 Data users should not define the purpose of use and class of transierees of the persor
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user intends to use the personal data in direct marketing, it is prudent for data yean
provide the information by way of a written notice which is generally refer
“Personal Information Collection Statement” (“PICS").

PICS and Privacy Policy Statement {(“PPS")

2.9 PICS and PPS are common tools for data users to communicate their purmp
of collection of personal data, the kinds of data collected, the possible clas
transferees of the data as well as the policies and practices in relation to personal
They serve as evidence to demonstrate that practical steps have been takep by,
user to provide the information to the data subjects.

2.10 Toensure thata PICS is effective, it is necessary for data users to take into consider:
the following factors:

(a)  Whether the layout and presentation of the PICS (including the font size, sp;
underlining, use of headings, highlights and contrasts) has been designed s
the PICS is easily readable to customers with normal eyesight.

(b) Whether the PICS is presented in a conspicuous manner (e.g. the PICS is a g
alone section and its contents are not buried among the terms and conditio
the provision of the data user’s services).

(¢) Whether the language used in the PICS is easily understandable (e.g. the choice

of simple rather than difficult words and the avoidance of use of legal te
convoluted phrases).

(d) Whether further assistance from the data user such as help desk or enquiry se

is available to enable the customer to understand the contents of the PICS,

and in a form easily understandable, readable and accessible by reference o the ac
circumstances under which the personal data is collected such as the ¢characteristi
the targeted customers (in terms of age, education level, etc.).

data in such liberal and vague terms that it would not be practicable for custome

ascertain with a reasonable degree of certainty how their personal data could be us
and who could have the use of the data.

2.13 If a data user intends to use or provide personal data for use in direct marketing,

must inform the data subjects that it intends to so use or provide the data and that
data may not be so used or provided unless it receives the data subject’s consent (in
case of provision of personal data, the consent must be in writing) to the intended u

or provision". More elaboration on the information to be provided to the data subjec

will be discussed below and under Part 3.

13

Sections 35C(2) and 351(2).
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; purpose of use and class of transferees:

éingf loose terms, for example, Csuch .athe_r» gu{#p@@s as ‘ rkefCaﬂlfpinymW
0 ti ibe”" to cover direct marketing as a purpose o collec <;gn,‘ :
the class of transferees by its distinctive features, such as
'invésmmsgr;wceﬁiﬁvig‘érﬁ; ", "telecommunications

to time prescr.

id using vague terms such as, “all business pariners”, “selected companies
: will provide information of services i Wil iy i e
other agents as the company may.from time to time appoint”.

ain consent on application forms
.‘ Data users are reminded NOT to design a service application fo@ in suf:h alu(fla)t/ tktita)lllr
renders it impracticable for its customers tq refuse the use of tht?lr perslo‘n:tioz f:m.m
 direct markating purposes. For example, it is common .for a service app 1c, &
i orate both the terms and conditions of provision of the data user’s servic
. mcorp" tL tements relating to the use of the data collected for marketing producfs
ai ‘1‘;’:;:: :pr the provision of the personal data to a third party. If the CuStO!l‘%Bl-' 18
:‘k«lAy provided with one space to sign TDI; th'e lfomkll,' hi ;11':: dtlc'): ;hcoo(:ls; ::x;:;gz)gggﬁi
up the application for the service (?r-( giving his * o
ditions for the provision of the service he originally s
:E:Ts:l:ii‘ I:(x:i(;npersonal data asp prescribed by the data user when in fact he finds such

prescribed use objectionable. This is undesirable.

. . ion its service application form
215 In such circumstances, the data user is advised to design its service applicatio

a manner that [) V1 ort cus er's agreeme t to t te a]l(l CcO dl fOl’

1n a manner h T0 deS f (+] tom g[' men he TIms nditions

tl € prov on ()i the se ce to be Sepatated ﬁom I‘.he customers CO]lSB]ll to the use 0{
p 151 h TV1

h]s I)EI SOt’!ﬂl dala fOI d]reCt lnaIkCtl“g- RCCOHUIlellded Ways to dChleG llllS e[ld lllCIlee

pIledlllg a Sepaiate Slgllatlﬂe or thk b()x to lndICatc lhe customer's aglecmeﬂt or no

objection to the prescribed use of his personal data.

3 i 14
‘General or selective consent

isi i ta for use in direct
2.16 Adatasubject’s consent for the use or provision of hlsﬁ?r ]g)ersolm::lti'a; s
1 i i i Uy or selectively”. By sele ;
marketing may be given either genera A
j strict his/her consent to (a) only certain kinds of p .
subject may choose to restrict his b
: in classes of the full range of marketing
held by the data user; (b) only certain ¢ : e
eh ly certain classes of persons to W :
offered by the data user; and/or (c) on : & M
i i in direct marketing. To facilitate the da
user intends to provide for use in direc : o
exercise of their choice, it is recommended that data users inform the data subje

" The definition of consent includes an “indication of no objection™.
15 Sections 35E(1)(a) and 35K(1)(a)



