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» rio%re as follows:
@in a way that upholds the constitutional principle of the rule of law, and

the proper administration of justice.

in a way that upholds public trust and confidence in the solicitors’ protes-
sion and in legal services provided by authorised persons.

3.  with independence.

4.  with honesty.

5. with integrity.

6. in a way that encourages equality, diversity and inclusion.

7. in the best interests of each client.

Supplemental notes
Made by the SRA Board on 16 December 2024,

Made under section 31 of the Solicitors Act 1974, section 9 of the Administranion of
Justice Act 1985 and section 83 of the Legal Services Act 2007,

[Last updated: 11 April 2025)
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The Code of Conduct describes the standards of professionalism that we, the SRA.

and the public expect of individuals (solicitors, registered European lawyers, registered

foreign lawyers and regi iss lawyers) authorised by us to provide legal
- Ly

They apply to conduct iour relating to your practice, and comprise a frame-
work for ethical and t practice which applies irrespective of your role or the
environment or in which you work (subject to the Overseas Rules which
apply to your &ovms Ithough paragraphs 8.1 to 8.11 apply only when
you are provid r servi public or a section of the public.

ace in a workplace in order to relate to your practice
duct which touches realistically upon your practice of
1s demonstrably relevant.

| ‘iudgement in applying these standards to the situanons vou

% a course of action, bearing in mind your role and responsibil-

and the nature of your clients (which in an in house context will

ude your employer and may include other persons or groups within or
employer organisation).

S
0
@ rsonally accountable for compliance with this Code - and our other regula-

uirements that apply to you — and must always be prepared to jusufy vour

Y ’:

Oc:sions and actions.

A serious failure to meet our standards or a serious breach of our regulatory require-
ments may result in our taking regulatory action against you. A failure or breach may
be serious either in isolation or because it comprises a persistent or concerning pattern
of behaviour. In addition to the regulatory requirements set by us in our Codes, Prin-
ciples and our rules and regulations, we directly monitor and enforce the requirements
relating to referral fees set out in section 56 of the Legal Aid, Sentencing and Punish-
ment of Offenders Act 2012, and provisions relating to anti money laundering and
counter terrorist financing, as set out in regulations made by the Treasury as in force
from time to time.

All these requirements are underpinned by our Enforcement Strategy. That strategy
explains in more detail our views about the issues we consider to be serious, and our
approach to taking regulatory action in the public interest.

This introduction does not form part of the SRA Code of Conduct for Solicitors,
RELs, RFLs and RSLs.
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SRA CODE OF CONDUCT FOR SOLICITORS, RELS, RFLS AND RSLS w
3‘4 You consider and take account of your client’s attributes, needs “
circumstances. o

3.5 Where you supervise or manage others providing legal services:
() you remain accountable for the work carried out through them: and
(b) you effectively supervise work being done for clients.

3.6 You ensure that the individuals you manage are competent to carry out their

role, and keep their professional knowledge and skills, as well as understanding
of their legal, ethical and regulatory obligations, up to date.

Client money and assets
4.1 You properly

their instructi
G

tents for any financial benefit you receive as a result of
except where they have agreed otherwise.

oney and assets entrusted to you by clients and others.

d client money save as permitted under regulation
isation of Individuals Regulations, unless you work n
r'in an organisation of a kind prescribed under this rule on
prescribed accordingly.

4.2 Yousa

4.3

ESS R EMENTS

ions and separate businesses

espect of any referral of a client by you to another person, or of any third
who introduces business to you or with whom vou share vour fees, vou
ensure that:

(a) clients are informed of any financial or other interest which vou or vour

business or employer has in referring the client to another person or which
an introducer has in referring the client to you;

(b) clients are informed of any fee sharing arrangement that is relevant to their
matter;

(c) the fee sharing agreement is in writing;

(d) you do not receive payments relating to a referral or make payments to an

itroducer in respect of clients who are the subject of criminal proceed-
ings; and

(e) any client referred by an introducer has not been acquired in a way which

would breach the SRA’s regulatory arrangements if the person acquining
the client were regulated by the SRA.

5.2 Where it appears to the SRA that you have made or received a referral fee, the
payment will be treated as a referral fee unless you show that the pavment was
not made as such.

SRA STANDARDS AND REGULATIONS (MAY 20258 ¥ 4
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(a) the disclosure of the information is pl‘oh:bitaf kﬂ W
imposed in the interests of national security or the prevention of crime;

(b) your client gives d consent, given or evidenced in writing, to the
information not isclosed to them;
(c) you have ieve that serious p or mental injury will be
caused to t or another if the information is disclosed; or
(d) tbe in ion is contained in a privileged document that you have
of only because it has been mistakenly disclosed.
You do act for a a matter where that client has an interest adverse to

ent or former client of you or your business or
or your business or employer holds confidential infor-

the t of an
for w
n which 1 1al to that matter, unless:

ieasures have been taken which result in there being no real risk
ure of the confidential information: or

rrent or former client whose information you or your business or
loyer holds has given informed consent, given or evidenced in writing,
to you acting, including to any measures taken to protect their
information.

peration and accountability

You keep up to date with and follow the law and regulation governing the way
you work.

You are able to justify your decisions and actions in order to demonstrate com-
pliance with your obligations under the SRA’s regulatory arrangements.

You cooperate with the SRA, other regulators, ombudsmen, and those bodies
with a role overseeing and supervising the delivery of, or investiganng concerns
in relation to, legal services.

You respond promptly to the SRA and:

(a) provide full and accurate explanations, informanon and documents n
response to any request or requirement; and
(b) ensure that relevant information which is held by you, or by third partes

carrying out functions on your behalf which are critical to the delivery of
your legal services, is available for inspection by the SRA.

SRA STANDARDS AND REGULATIONS (MAY 2025) 9
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A 3 SRA CODE OF CONDUCT FOR SOLICITORS. RELS. RFLS AND BSLS 74}
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-wm identification - e ,,'.-
8.1 You identify who you are acting for in relation to any matter. ..
cmlnluu handling

8.2 You ensure that, as appropriate in the circumstances, you either establish and
maintain, or pamcnpate in, a procedure for handling complamo in relation o
the legal services you provide.

8.3 You ensure that clien Q informed in writing at the time of engagement about:

(a) their rightt in to you about your services and your charges:

(b) how a?mt can be made and to whom; and
cy have to make a complaint to the Legal Ombudsman and

(c) any.
e any such complaint.
that w

8.4 Yo @r ents have made a complaint to you, if this has not been
to the satisfaction within 8 weeks following the making of a
laint th formed, in writing:

of nygt they have to complain to the Legal Ombudsman, the nme
for doing so and full details of how to contact the Legal Ombuds-
and

a complaint has been brought and your complaints procedure has been
exhausted:

(1)  that you cannot settle the complaing;

)

(1) of the name and website address of an alternative dispute resolunion

(ADR) approved body which would be competent to deal with the
complaint; and

(1) whether you agree to use the scheme operated by that body.
8.5 You ensure that complaints are dealt with promptly, fairly, and free of charge.

Client information and publicity

8.6 You gnvc clients information in a way they can understand. You ensure they are

in a position to make informed decisions about the services they need, how their
matter will be handled and the options available to them.

8.7 You ensure that clients receive the best possible information about how their
matter will be priced and, both at the nme of engagement and when appropriate

as their matter progresses, about the likely overall cost of the matter and any
costs incurred.

SRA STANDARDS AND REGULATIONS (MAY 2025) 11
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31 SRA Code of Conduct for Firms

e

INTRODUCTION =y

sl o

“This Code of Conduct describes the standards and business controls that we, the SRA,

and the public expect of firms (including sole practices) authorised by us to provide

legal services. These aim to create and maintain the right culture and environment for
the delivery of competent an | legal services to clients. These apply in the con-
text of your practice: the run your business and all your professional activ-

d body, to any terms of your licence).

take place in a workplace in order to relate to your practice
ture conduct which touches realistically upon your practice of

y that nstrably relevant.
nd 9.1 t out the requirements of managers and comphance
ely.

firms, r

ities (subject, if you
Conduct does not

— these requi
the'lpgpfasio

Pmsmp@

failure to @our standards or a serious breach of our regulatory require-
0,our taking regulatory action against the firm itself as an enaity, or its
ance officers, who each have responsibilities for ensuring thar the
irements are met. We may also take action against employees
the firm for any breaches for which they are responsible. A failure or

- . .
bmk%e serious either in isolation or because it comprises a persistent or con-
ttern of behaviour.

ition to the regulatory requirements set by us in our Codes, Principles and our
and regulations, we directly monitor and enforce the requirements relanng to

fees set our in section 56 of the Legal Aid, Sentencing and Punishment of
Offenders Act 2012, and provisions relating to anti money laundering and counter

terrorist financing, as set out in regulations made by the Treasury as in force from
time to time.

All of these requirements are underpinned by our Enforcement Strategy, which
explains in more detail our views about the issues we consider to be serious, and our
approach to taking regulatory action in the public interest.

This introduction does not form part of the SRA Code of Conduct for Firms.

Maintaining trust and acting fairly

1.1  You do not unfairly discriminate by allowing your personal views to affect vour

professional relationships and the way in which you provide vour services.
.

1.3

You do not abuse your position by taking unfair advantage of clients or others.

You perform all undertakings given by you and do so within an agreed nmescale
or if no timescale has been agreed then within a reasonable amount of tme.

SRA STANDARDS AND REGULATIONS (MAY 2025)
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SRA CODE OF CONDUCT FOR FIRMS
~(b) ensure that relevant information which 1s held by you, or by third parties
- carrying out functions on your behalf which are critical to the delivery of
B Mo your legal services, is available for inspection by the SRA. ¢ TN
3.4 You act promptly to take any remedial action requested by the SRA. -

3.5 You arc honest and open with clients if things go wrong, and if a client suffers
loss or harm as a result you put matters right (if possible) and explain fully and
promptly what has happened and the likely impact. If requested to do so by the

'SRA you investigate whether anyone may have a claim against you, provide the
SRA with a report on the outcome of your investigation, and notify relevant
persons that they ma e such a claim, accordingly.

3.6 You notify the S ly:
(a) of any? rs of serious financial difficulty relating to you;
(b) ifa insolvency event occurs in relation to you;
(c) 1 tend togor become aware that you will, cease operating as a legal

€SS,

contril b to a breach of the SR’ rcg,;? @ of any ch information recorded in the regsster.
ur managers or employees: 4 : ' : .
“aoth M ’ .Oou provide to the SRA an information report on an annual basis or such other
e able .5‘."»?. their duties under - period as s < ed by the SRA in the prescribed form and by the prescribed date.
O \ 8 Yo ¢ SRA promptly if you become aware:

h the SRA's regulatory arrdngemer.
including your nianagets ;.
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rate compliance with your ODlig; b
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any material changes to information previously provided to the SRA, by

you or on your behalf, about you or your managers, owners or compli-
ance officers; and

that information provided to the SRA, by you or on your behalf, about
you or your managers, owners or compliance officers is or may be false,
misleading, incomplete or inaccurate.

\(\
&
& (b)

3.9 You report promptly to the SRA, or another approved regulator, as appropriate,
any facts or matters that you reasonably believe are capable of amountng to a
serious breach of their regulatory arrangements by any person regulated by them
(including you) of which you are aware. If requested to do so by the SRA, vou

investigate whether there have been any serious breaches that should be reported
to the SRA.

Notwithstanding paragraph 3.9, you inform the SRA promptly of any facts or
matters that you reasonably believe should be brought to its attention in order
that it may investigate whether a serious breach of its regulatory arrangements
has occurred or otherwise exercise its regulatory powers.

3.10

3.11 You do not attempt to prevent anyone from providing information to the SRA

or any other body exercising regulatory, supervisory, investigatory or prosecu-
tory functions in the public interest.

3.12 You do not subject any person to detrimental treatment for making or proposing

to make a report or providing, or proposing to provide, informanon based on a
reasonably held belief under paragraph 3.9 or 3.10 above or 9.1(d) or (¢) or

‘7
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